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NARRATION

From its inception, the United States Holocaust Memorial Museum has faced daunting challenges.

To tell the story of the most horrifying period in human history.  To create a learning experience that's nothing short of unforgettable.

To explain how the Holocaust happened, how it was allowed to happen, and why we must prevent it from happening again.

The Museum's task is endless.  Every day, the Holocaust slips a little further into history.  Each new generation must be re-educated.  And all of those who visit the Museum -- no matter how diverse their backgrounds ‑- must form their own bond with the past.

Every detail of the Museum is designed to help visitors make this connection.  The architecture is industrial and ominous.  A stark world of bricks, steel and stone.  The building itself seems to speak from the black marble wall that greets visitors with the inscription:  "You are my witnesses."

Artifacts mutely testify to Nazi atrocities:  Cans of the Zyklon-B gas that killed so many in the death camps.  Blackened ovens that cremated countless victims.  Concrete posts from the electric fence of Auschwitz.

Before the official opening in April 1993, Museum staff worried how people would react to this overwhelming place.  Would the subject be too depressing?  How would contemporary Americans relate the Holocaust to their own lives?  Would anyone even come?
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But the Museum's first year surpassed expectations in every way.  The official opening, with a dedication by President Clinton, was the largest diplomatic event in the U.S. since John F. Kennedy's funeral.

Media coverage blanketed the country.  And on the heels of this publicity came the highly successful film "Schindler's List," fueling public interest and increasing the demand for Holocaust education.

Museum staff expected 750,000 visitors during the first year.  More than 2 million people came, and the crowds continue to pour in.

Visitors are arriving from all over the world.  Many of them are Jewish.  Most are not.  They include people of virtually every religion, nationality, race and age -- even children.

In fact, the Museum makes a special effort to reach young people.  Through its exhibition called "Daniel's Story," the Museum communicates the tragedies of the Holocaust in a way kids can understand.

The toy soldiers and train in Daniel's happy pre-war home contrast with the grim images of  deportation that appear later in his story.  In brief, moving passages, Daniel's diary gradually traces his family's awful journey to the ghetto and the concentration camp.

Somewhere in the Museum, visitors of every age and race will be able to make a unique, personal connection between the Holocaust and their own lives.
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Perhaps you come across a name that recalls a relative lost in the war.  Maybe you find yourself wondering how members of your profession -- health care, for example -- could have aided the Nazi campaign of terror.

Or maybe, as you look at victims' toothbrushes and umbrellas, you suddenly feel the most basic human bond with the people who left these mundane items on their way to the gas chambers.

The Nazis killed 6 million Jews and millions of other innocent people, including these Polish teachers.  Humanizing such vast numbers is one of the Museum's greatest achievements.

While the Museum tells the full story of the Nazi effort to exterminate the Jews, it also tells about other victims of Nazi persecution:  The Gypsies, the physically and mentally handicapped, homosexuals, intellectuals, Jehovah's Witnesses, political dissidents, Soviet prisoners of war and many others.

Some visitors are surprised to discover that a group they identify with was targeted for persecution.  Others make more shocking discoveries.

Maybe you've heard of Seeds of Peace, a summer camp that brings Israeli and Palestinian children together.  Before these children visited the Museum, many of the Palestinians had never heard of the Holocaust.

Clearly, the Museum is making an international impact.  The American people -- especially those who helped bring this institution to life -- can be proud of the message they're sending to the world.
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While the Museum is having wonderful success in some areas, it also confronts major new challenges.  The unexpectedly large public response has increased the Museum's needs. Meeting the growing demand for Holocaust education requires more staff, updated materials and a host of other resources.

While the Museum receives some funds from Congress for day-to-day operations, it has a number of exciting and innovative new programs underway that are critical to its mission.  These programs rely on private support.

Why are these programs needed?  Because the Museum confronts visitors with extremely difficult questions.

When you see the suffering imprinted in the flesh of these Greek survivors, or in the faces of these women and children being led to the gas chambers, you can't help but ask questions.  Moral questions, spiritual questions, questions about our responsibilities as citizens of a democracy.

When you see photos from a Lithuanian village where Jews lived for 900 years ‑- a community erased from the earth in a matter of hours -- you come face to face with questions about your relation to people in distant lands and distant times:  

How could people do this to each other?  Why didn't the world intervene?  What can I do to make sure this never happens again?

These questions only become more pressing in light of special, temporary exhibitions like "Faces of Sorrow."  This photographic collection depicted the tragedy of "ethnic cleansing" in the Balkans while educating visitors about Yugoslavia during the Holocaust.
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To help people find answers to their questions, the Museum provides a variety of public programs.  In its first year, the Museum attracted 12,000 people to more than 60 of these programs.  Concerts, films, lectures and instructional courses -- all designed to heighten public understanding of the Holocaust and its connection to current events.

Jehovah's Witnesses who survived the Holocaust have come to the Museum to describe their experiences in the underground and the camps.  A basic course on the Holocaust featured lectures about German history, European Jewry and the U.S. during the war.

The Holocaust is a many-faceted story, with an infinite number of topics to be examined:  The origins of antisemitism.  The techniques of Nazi propaganda.  The heroism of resistance fighters.  And on, and on.

For visitors who want to study these subjects independently, there's the Museum's Wexner Learning Center.  Anyone can explore this treasure trove of Holocaust information through

its easy-to-use, multimedia computers.

But you don't have visit the Museum to learn from it -- especially if you're in school. The Museum is now the largest educator of American children about the Holocaust and a leading national mentor for teachers.

While more than 3,000 student groups have traveled to Washington to visit the Museum, a far greater number of teachers are bringing the Museum's messages into their classrooms back home.
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Some are attending Museum-sponsored seminars to learn how to teach the Holocaust accurately and effectively.  The Museum's first national conference for educators attracted more than 200 teachers from 36 states.

Others are tapping into the Museum's Resource Center for Educators, an international clearinghouse of Holocaust education materials.

The Museum responds to 100 calls a day from teachers asking for support and information.  Thirty-six thousand teacher requests were fulfilled in the first year alone.  And the Museum is working on developing new materials for classroom use.

But even as the Museum develops more instructional tools, the need is growing.  In response, the Museum has launched an intensive program to teach inner-city students about the Holocaust.  Working with the Fannie Mae Foundation, the Museum piloted the program in the summer of 1994.

Students learned how to guide visitors through the permanent exhibition.  Very quickly, the Museum learned that there's no better way to reach kids than by having their peers deliver the message.

To extend that message nationally, the Museum is expanding its schedule of traveling exhibitions.  One of these, "Auschwitz:  A Crime Against Humanity," drew 500,000 visitors at the United Nations in New York, and then went on to Kansas City and Tampa.

In recent years, the traveling version of "Daniel's Story" educated children in seven major U.S. cities.  The Museum is now working to raise funds to refurbish and improve this exhibition so it can travel once again.

Wide shot: Male lecturing teachers at seminar.

Female lecturing.

Two people looking at brochures.

Staff responding to phone call.

Medium shot:  Maret School teacher.

Classroom shot.

Wide shot:  Fannie Mae students outside the Museum.

Medium wide shot: Woman teaching kids.

Male Fannie Mae student lecturing students.

Female Fannie Mae student lecturing.

Auschwitz photo exhibition:  Title shot.

Auschwitz photo exhibition in the U.N.: Woman viewing photos.

"Daniel's Story" exhibition entrance.

Inside the ghetto.

Ghetto room.

We have to keep in mind, however, that teaching the lessons of the Holocaust is only half of the Museum's mission.  Equally important is the need to document the past. 

One of the Museum's chief responsibilities is to take a world-leading role in collecting and preserving artifacts that serve as evidence of the Holocaust.

Anyone who passes through the Museum and sees the fragility of that evidence -- a rusted milk can that hid a secret ghetto archive, fragments of sacred texts from a torched synagogue -- understands the importance of preserving the past before it disappears.

In the Museum, researchers are discovering long-hidden information about the Holocaust.  This is no musty attic of trivia, but a vibrant center of activity.

Scholars from around the world are busily examining thousands of photos and more than a million pages of microfilmed documents to expand our knowledge of the Holocaust.

Where do such materials come from?  Some have literally been underground since the war, like these tombstones from Poland.  The Nazis took them from a Jewish cemetery and used them for pavement.  Forgotten underfoot for decades, they were finally unearthed and brought to the Museum.

The Tarnow gate marked a Jewish cemetery where many were executed during the war.  When Museum staff found it, the gate was on the verge of collapse.
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The Museum rescued the gate and brought it safely to Washington.  Shortly afterward, the last Jewish residents of Tarnow passed away.

With each passing month, the people who can lead us to artifacts like these -- and the objects themselves -- are falling victim to old age.  Thousands of precious artifacts and documents from all over Europe must be preserved while the opportunity lasts.

Testimonies from aging survivors, partisan fighters and other eyewitnesses need to be recorded before it's too late.

The Museum is literally in a race against time ‑- a race that promises immense rewards for us all.

Each day, the past reveals a few more of its lessons at the Museum.  People from across the country and around the globe are connecting with the Holocaust in ways they had never imagined. 

The Museum's clarion call against bigotry and indifference is changing people's attitudes and lives.

The ultimate aim of this unique institution is ambitious:  to improve our future and our children's future.

Everything the Museum has achieved in its promising beginning is just the first step in a continuing quest to build a better world.

Gate in Museum.

Two women discussing artifacts.

Religious items.

Videotaping man's testimony.

More videotaping.

Racism exhibition.

Visitors viewing permanent exhibition.

People viewing ghetto bridge.

Entrance to antisemitism exhibition.

Female and children, with hands raised.

Engraving on glass by flame.

Medium shot of woman and flame.

Final shot of the flame.

